ca“ 0“ LFP Technical Information Sheet

Title: Expected iPF Series Print Head Life Guideline

Model: iPF500, iPF600, iPF700, iPF5000, iPF8000, iPF9000

Note:This information is intended for end users.

This document describes the guideline of expected print head life derived from Canon internal testing
result. The expected print head life testing results contained here are intended for guideline and estimate
purposes only and not a guarantee offered by Canon. (For print head warranty information, please read
Print Head Warranty section of this document below.) Actual life of print head varies significantly
depending on a number of factors such as image duty (coverage), image size,image quality setting, type of
media, environmental humidity and temperature, printer/paper profile, printer driver/software/RIP, and

other factors.

Expected Print Head Life

Printer Model Type of Print Head | Number of PH | Size of Prints Number of Prints
iPF500 PF-01,PF-03 1 A2 (16.54"x23.39") 10,400
iPF600/700 PF-01, PF-03 1 A1(23.39"x33.11") 5,200

iPF5000 PF-01,PF-03 2 A2 (16.54"x23.39") 14,000
iPF8000/9000 PF-02, PF-03 2 A1(23.39"x33.11") 7,000

Number of Prints represents the expected number of sheets that can be printed with a print head or a set
of two print heads at the size given. Expected print head life has been determined by our internal testing of
the print head using images with 12.5% coverage per color (4 total colors for iPF500/600/700, total
coverage 50% image; 11 total colors for iPF5000/8000/9000, total coverage 137.5% image). A1 size is 23.39”
X 33.11"(594x841mm) and A2 size equals to 16.54"x 23.39" (420x594mm).

Print Head Warranty

Canon U.S.A. recently announced a new warranty policy for print head PF-03. To reflect the new policy,
warranty statements for iPF printers already on the market (iPF500, iPF600, iPF700, iPF5000, iPF8000,
iPF9000) have been updated on our website. To learn about the new warranty policy, please visit our

website at www.usa.canon.com/imageprograf for users in the United States, www.canon.ca for users in

Canada and go to warranty statement section of each model page, or call our Customer Call Center at
1-800-423-2366 (open M-F except holidays, 8 a.m. to 8 p.m. EST) in the United States, or 1-800-OK-CANON
(1-800-652-2666) in Canada. The new warranty policy applies to users in United States and Canada on ly. For

users outside the United States or Canada, contact your local Canon sales company for more information.
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